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Overview

The ability to successfully integrate multiple sales channels is a key success factor for today’s cross channel retailers. In order
to meet customer expectations, cross channel retailers must be capable of achieving a single view of inventory, customer data,
vendors, orders, and pricing across all channels.

MICROS-Retail's CWDirect™ is a powerful software solution that enables cross-channel retailers, and direct marketers to transact
with, and support their customers at all points-of-touch from one integrated solution. CWDirect’s integrated suite of applications
manages the entire retail transaction lifecycle — from informing, and attracting customers to merchandising, fulfillment, and
customer service. The software enables true multi-channel commerce, allowing retailers to uncover new revenue, and growth
opportunities, improve customer relationships, and increase profitability. In addition to enhancing the customer experience, and
increasing customer satisfaction, CWDirect is designed to help reduce operating costs, facilitate better decision making, and
accelerate time-to-market for new products.

Business Benefits
e Streamline order management and fulfillment
e Access a unified view of the customer across multiple channels
e |ntegrate marketing, customer transaction, and customer service channels
® | everage real-time operational visibility and access to customer transaction data
e Customize and automate workflow for event management

e Accommodate complex business rules, and exception processing including FTC compliance, customer notification,
and held order processing

Support customer self-service, including order changes, tracking, and return authorizations

Integrate with leading retail/distribution applications, including: warehouse management, logistics, finance, tax
reporting, credit card authorization, merchandise planning, enterprise retail systems, and list management

Immediate inventory reservations/available to promise/inventory management

® Proven zero-defect performance in high-traffic environments

Support the leading Internet software platforms including IBM WebSphere Commerce®, Fry, MarketLive, and others

Scalable as You Grow

CWDirect operates on the high performing, and reliable IBM platform, creating a best-in-class solution that maximizes use of your
existing infrastructure, and ensures piece of mind for your critical operations. With a proven history of handling seasonal spikes,
promotional bursts, business growth, and running multiple brands from a single implementation, retailers and direct marketers have
the confidence, and support to run, and grow their businesses. With the addition of point-of-sale, back office, collaboration, and
analytics modules there is flexibility to extend capabilities with maximum efficiency, lowering the total cost of ownership.
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Streamline Operations Across all Customer Touchpoints

CWhDirect offers a robust, scalable architecture that streamlines the order management, fulfillment, and customer service operations
for retailers like you that process hundreds of thousands—even millions—of transactions a year. The application delivers an
accurate view of customers and inventory through the entire transaction lifecycle, and manages orders across all points-of-touch,
including store, Web, catalog, call-center, kiosk, mobile, and more. This gives you the kind of visibility needed to support profitable
customer relationships, and advanced customer service offerings. Equally important, CWDirect offers comprehensive support for
complete integration to your existing environment, ensuring flexible deployment and the ability to leverage your current investments
in any operational environment.

Delivering an Exceptional Customer Experience

CWDirect is an integral part of MICROS-Retail’s portfolio of best-in-class retail solutions that enable retailers, and direct marketers
to deliver an exceptional customer experience transparently across all channels. With deep domain expertise built upon
technology expertise, and strong customer relationships, MICROS-Retail is focused on developing solutions that increase brand
equity, maximize customer value, and deliver competitive advantage. With a flexible, worldwide delivery network, the company’s
portfolio of extensible retail solutions is readily adaptable to your evolving business requirements.
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