Xstore Retail POS

POS for a connected marketplace
Full-featured, flexible,

The retail landscape is continually changing. New business
models and technologies are emerging rapidly in response
to an ever-more demanding consumer. Making the right
decision regarding your front line POS system is critical to
gaining and maintaining a competitive advantage. MICROS-
Retail’s Xstore™ POS is much more than a point-of-sale. It
is a complete point-of-service system that empowers your
staff to provide memorable service levels and build strong
customer loyalty.

Xstore POS significantly improves retail operations. Impor-
tantly, it secures your customer’s sensitive data and keeps
you compliant with the industry’s most stringent data privacy
standards. Xstore's POS user interface helps you maximize

and fast

sales associate productivity. The intuitive design collapses
training time, decreases transaction processing times, and
reduces user errors. These benefits are applied equally to
non-sales functions such as till counting, inventory, and ship-
ping/receiving. The power of Xstore POS extends also to the
store manager where it supports bank deposits, labor
scheduling, timekeeping, and reporting. Ultimately managers
spend less time on administrative tasks and more time
motivating associates and assisting customers.

Xstore POS is built on a redundant real-time transaction
framework. It breaks down the outdated paradigm of the
retail store. Xstore can fully leverage the power of advanced
network technologies and integrate all your field operations
into a single, powerful, multi-channel retail organization.

Why retailers choose Xstore:

® Robust functionality out of the box

® Boosts productivity and speeds training
Mobile POS and back office options
Interfaces easily with remote data sources
International capabilities
PA-DSS validated




Endless opportunity

With Xstore, you exceed your customers’ expectations by enabling your store personnel to process transactions quickly, efficiently
respond to inquiries, use customers’ histories to extend personalized offers, and provide the special touches that maintain your brand.
Since Xstore can exchange data with your other channels, you create a unified shopping experience while expanding your information
database.

Easy to learn and use. Xstore is easy to learn and allows
employees to become productive quickly, resulting in a lower
daily operating cost in each and every store. Whether on the
sales floor or in the back office, Xstore’s user interface is
intuitive and efficient. Multi-task processes, like store open
and close, have automated functions that make them faster
and more accurate.

Mobile. Xstore mobile solutions keep your staff active and
engaged with customers on the sales floor whether providing
product information or conducting sales transactions.
Inventory and shipping/receiving functions can also be
handled efficiently with a wireless handheld device. Since the
handheld uses the same application code as a standard
register, most features added to the Xstore base will be
configured to run on the handheld as well. This eliminates the
need to maintain two separate code bases.

Choice of technology. You know what is best for your chain
and your budget. Xstore lets you select from a variety of
databases, operating systems, and hardware platforms.
MICROS-Retail experts can provide assistance in selecting
and acquiring the systems you need within your timeframe.

Modify without changing base code. All business logic
operations within Xstore is handled by processing a chain of
individual functions. The order in which the functions are
executed is configured through an editable XML document.
Modifications can be made in the extension layer above the
base code which avoids programming costs and allows the
modifications to be inherited by future base upgrades.

Increase revenue and decrease cost:

® Improve productivity and sales

® Open your stores to cross-channel sales capability

¢ Automatically calculate deal pricing

® Reduce shrink through built in controls and returns
management

® Modify processes without altering the base code
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Press Enter to tender.

Pleasing screen design directs the user’s
attention to the task at hand and provides
a means to present timely corporate
communications.
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Back office functions, such as receiving
using a handheld device, are designed to
save time and increase accuracy.

Find out more about
how MICROS-Retail
can help you grow

Get in touch with us for more information

or to schedule a demo or consultation

E-mail: info@micros-retail.com
Phone: 888.328.2826

MICROS-Retail
1800 West Park Drive
Westboro, MA 01581, USA

Sales information:
508.389.1700 | 888.328.2826 (US and Canada)
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